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In general, how worried are you about climate change?

35 How worried are you about climate change?
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Intention-behaviour gap in climate policy epo

Environmental Protection Agency

[ S R‘ An Ghniomhaireacht um Chaomhnid Comhshaoil
“Intention-behaviour gap” “Value-action gap” “Intention-action gap”

Y

“Attitude-behaviour gap” “Say-do gap”

Positive General pro- Specific pro- Initiated an action Engaged in and
environmental environmental environmental (but not followed maintained
attitude intentions intention through) action

Climate change seems serious... Great that I’'ve bought that e-bike! I’ll
| should probably eat more take it out of the shed next week
environmentally-friendly food
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Intention-behaviour gap?

M Transport ™ Food

47.4

Jele

Environmental Protection Agency
An Ghniomhaireacht um Chaomhnd Comhshaoil

Psychological differences matter much
more than socio-demographic o
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Want To

Has Not Made Changes
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5o uzs [
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Has Made Changes
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Plans More
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An Ghniomhaireacht um Chaomhnd Comhshaoil

Woman, 41, Galway
Morning:

Afternoon:

T PEER

bed

Got dressed. Woke kids for school, got breakfast
etc brought kids to school.

Worked Had lunch. Went toéqﬁwmed

* *M/nner watched TV washed clothes, went to

Of the things you did yesterday, what do you
think mattered most for your carbon \O
footprint? U\’AT

RC
[Incentivi %(&Y\ON OR C\

&7 Fgahen | went to drop kids for school we
walked

2. When | worked at home | didn’t turn on
lights. | used less electrical as best | could

3. When | had my dinner | had very little food
waste to throw out.

N+
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ldentified Behaviours CpCI
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An Ghniomhaireacht um Chaomhni Comhshaoil
e
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** N 10 3.6 3.6 26 1 .
0 [ [ — N
Transport Energy Waste (e.g., Other Food Diet (e.g., Nature (e.g., Conserving Chemicals Other
recyling, (e.g., buying eating gardening) Water (e.g.,
food waste)  local, meat) cleaning

organic) products)
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Intention-behaviour gap? ep

—S Rl M Transport ™ Food
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ldentified Barriers pCI

nvironmental Protection Agency
An Ghniomhaireacht um Chaomhnid Comhshaoil

Please list here any reason why you find it difficult to change your transport
behaviour to reduce your carbon footprint. The reasons can be someth@gRCU\,
outside your control or something that is specific to you. T\ON OP\

(Example) B NOT FOR C\TA

Man, 36 W|c 'AY)
an electric/hybrid vehicle

- \(ET PEEI\%/ Job requires me to work on site 4 days out of the week

knoN ™

NB — spontaneously generated, not from pre-selected list & optional

11
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I dentified Barriers cOa

48.7

Public
Transport

Location

Environmental Protection Agency
An Ghniomhaireacht um Chaomhni Comhshaoil

77% mention at least one policy barrier
45% mention only policy barriers

12.2
9.6 26 23
. . 7.0 6.9
I I I I l - l
Disability Family (non- Safety Time Work Weather Other
disability)

12
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ﬁ Policy Support NTA

Udaras Naisitinta lompair

L S R‘ National Transnort Authority
[ = MON 24 OCT. 2022 - 08:35

Opposition to cycle lane in

Group campaign against plan to ‘force through' | Ballyphehane
Dublin cycling lane changes

" Cycle and bus lane plan for D

Mannix Road in Salthill parke Galway councillors revoke
- plans for temporary cycleway

in Salthill

Campaigners say they are “disappointed but not surprised” that the six-month pilot

| Strong local opposition has emerged to the plans, as some business

Denise McNamara

Strand Road cycle rou*~ t=in1 -

Environment

ngh Cf)l!lfl Sandymount cycleway halted by High Court

Politics armicecinn far trial nath Aan Ctrand DAaad

Coalition colleagues clash over new Limerick cycling  Residents win legal challenge against two-

Fianna Fail TD Willie O'Dea has led opposition to a cycling lane on the South Circu

way cycle lane
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“Status Quo Bias” in Climate Policy NTA

Udaras Naisitinta lompair
National Transport Authority

Please imagine a mid-sized town in Ireland. On the
main street there is a mix of shops, restaurants,
office buildings, pubs and residential buildings.
There is a local school and library close to the
town centre. Families, students, business owners
and retirees all live in the town.

The town has a layout that makes it easy to walk
and cycle to most places people need to go.
Pedestrians and cyclists are prioritised over motor
traffic. Instead of two-way car traffic on the main

street, there is a one-way car lane with segregated
lanes for cycling on each side.

There are bike parking facilities outside most
shops and businesses together with wide pavements
for pedestrians. There are three disabled car
parking spaces on the main street. The town square
is open only to pedestrians and has benches, a
fountain, and trees.




“Status Quo Bias” in Climate Policy NTA

Udaras Naisitinta lompair

:S R‘ What do you think of the town layout? National Transport Authority
- 35

30 Mean =5.5

25

9.9%
% 20
)

15 ( \

10

5

0 l [ .

1 2 3 4 5 6 7
Strongly dislike Strongly like

Andersson et al. (2023). Status Quo Bias Impedes Active Travel Policy by Changing the Process of Opinion Formation. ESRI Working Paper No. 755.



Please imagine a mid-sized town in Ireland. On the
main street there is a mix of shops, restaurants,
office buildings, pubs and residential buildings.
There is a local school and library close to the
town centre. Families, students, business owners
and retirees all live in the town.

( There is a proposal f9r a new layout of the town to
ple to walk and cycle to most
> they need to go. Pedestrians apd
prioritised over motor traf(fic.
ange the main street, which cirs

two- way car traffic, into a one-way car lane wlth
segregated lanes for cycling on each side.

Car parking spaces outside shops and businesses
would be turned into bike parking facilities
together with wide pavements for pedestrians. Three
disabled parking spaces would remain on the main
street. The town square would be pedestrianised
with benches, a fountain, and trees.




“Status Quo Bias” in Climate Policy NTA

Udaras Naisiunta lompair

:S Rl National Transport Authority
= What do you think of the town layout?

M Existing ™ Planned

35
Means =4.7 vs. 5.5
30
. 242 v 9.9%
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Strongly dislike Strongly like
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National Transport Authority

“Status Quo Bias” in Climate Policy

ESR

Effects on people What are the effects Who proposed History of the
with disabilities/ on local businesses? the layout? town layout?
elderly?
What are the effects What are the effects What does the Time to build the
on traffic and on necessary local community layout?
parking? services? think?
What are the What are the effects Were the local Is this type of
effects on on the local community layout common?
community health? environment? consulted?




“Status Quo Bias” in Climate Policy NTA

Udaras Naisitinta lompair

L] National Transport Authority
- W Difference @ Existing Planned
90.0
795 « 79.0 | Were community consulted &
® /5. 78.9 | what was their opinion?
70.0 70.0 68.8 ® 675
® 61.9 57.4 61.4
® 548 @550
50.0 470 ® 50.0
42.3
2 30.0 37 29.5 29.4
x . o7 o 25 7 ® 294 ® 28.9
21.3 19.1
10.0
-10.0

-30.0
Effects on Time to Effects on ommunity Similar Community Elderlyand Effectson Emergency Who History of the Effects on
Businesses  Construct Traffic Consulted? Elsewhere? Opinion Disabled Environment Services Proposed? Town Health
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Engaging with Climate Science
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A Testing Homes for Radon cOa
FSRI e —

I Homes in this area have a Moderate Risk of radon levels above the Reference Level

Environmental Protection Agency
An Ghninmhaireacht um Chanmhni Comhshaoil

Radon risk category

About 1 in 20 homes in this area is likely to have high radon levels

At least 1 in 5 homes in this area is likely to have high radon levels
Homes in this area have a High Risk of radon levels above the Reference Level . oty 9

All else equal (by randomisation) but
maps varied by...

e Number of risk categories (2 vs. 3)
e Legend (Simple vs. Numeric Frequency)
e Search Granularity (Yes vs. No)

e Colour (Yellow to Red vs. Black)

22
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Testing Homes for Radon cOa

Fizme Environmental Protection Agency
An Ghniomhaireacht um Ck hni Comhshaoil

—

——

Map Evaluation by Map Design Willingness to Test by Map Design
6.2 4.5
6 4.4
5.8 4.3
o g
356 S 342
op « o <
S S5, S 241
= o £ o
v v n 9
& 3 5 O
g 3 5.2 22 4
< T
5 3.9
4.8 3.8
4.6 3.7
Categories Legend Search Colour Categories Legend Search Colour
(2 vs. 3) (Simple vs. Freq) (Novs. Yes) (Red vs. Black) (2 vs. 3) (Simple vs. Freq) (Novs. Yes) (Red vs. Black)

23
Timmons & Lunn (2023). Using information provision and risk maps to motivate testing for radon. Journal of Environmental Psychology.
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°SRI Real Behavi cpa

An Ghnior } Combsh

haireacht um Chaomhnd

Control Bl Letter

CS

The Householder

Insert Address 1 The Householder
Insert Address 2 Insert Address 1
Insert Address 3 Insert Address 2
Insert Address 4 Insert Address 3
Insert Address 5 Insert Address 4
Insert Address & Insert Address 5
Insert Address 7 Insert Address &

Insert Address 7
Ref No: Insert Unigue Ref

Insert Date: Insert Date: . .
Dear Householder, ReCIprOCIty
EPA’s survey on radon gas in Ireland Free Household Radon Test
We are writing to invite you to participate in the Environmental Protection Agency’s survey on radon = Dear Householder, R | S k F re
gas inIreland. The survey will begin in March and by taking part you will be helping us to establish the q .
rate of radon testing in hemes in your area. We are writing to inform you thaﬂwe have reserved a free radon test kit for\ruulto chegithe level of
radon gas in your hame. 10t ye(r home isina

We are locking for householders in selected areas to carry out a free radon test in their home. Your

L ) X . High Radon Area, where,
home has been chosen because you live in a High Radon Area. You can check this using the radon

least 1-in-5 homes have high levels of indoor radon gas |

map on our website https://www.epa.ie/environment-and-you/radon/. The radon test is simple, The only way to know if your home is affected is by using a test kit like the one we have reserved for

completely free of charge and all done by post: so no one will call. Once the test is completed, you . . . you

will receive a report explaining your result. If your radon levels are high, you will receive information Sl m p I |f| e d ) U rge n Cy
on how you can reduca radon in your home. Please note that your details and the result of the radon

Testing is simple. Everything is done by post; no one will call to your home. To get yo
simply complete the form included, sign it and return it to us in the pre-paid envelop
2023. You will be sent your radon testing kit by post. The test is easy to use. You will be sent
instructions with your kit.

test in your home will be treated in the strictest of confidence and will be used only for the purposes
of this survey. Further information about radon gas, the EPA and our survey are enclosed.

To take part, please complete the form included, sign it and return it to us in the prepaid envelope
provided. You will then be sent two radon detectors in April along with instructions on how to place

these detectors. Once your test is completad, you will receive a report explaining your result and what you can do if

e rgdon levels in your home are high.

We look forward to receiving your reply. In the meantime, if you have any gueries about this survey . . . . .
or if you would like to receive this letter in Irish, please call our Freefone number 1 800 300 600 or Further information about radon gas and the EPA is available overleaf, If you have any gueries about
email raden@epa.ie. your free radon test or if you would like to receive this letter in Irish, please call our Freefone number
1 800 300 600 or email radon@epa.ie.

Yours sincerely,
Ataern

Alison Dowdall
Scientific Officer, Radon Awareness Alison Dowdall
Scientific Officer, Radon Awareness

Yours sincerely,

Absen  DawetatA

eAadA,

PS This is a free offer but please note it is open for a limited period.
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Real Behaviour

Bl Letter

NRCS

The Householder
Insert Address 1
Insert Address 2
Insert Address 3
Insert Address 4
Insert Address 5
Insert Address &
Insert Address 7

Insert Date:

Reciprocity

Free Household Radon Test

Control

Dear Householder,

Risk Freq.

raden gas in your home.
High Radon Area, where

least 1-in-5 homes have high levels of indoor radon gas.)

The only way to know if your home is affected is by using a test kit like the one we have reserved for

/"" T Env1ronrnenta[ Proteclmn Agency
f \ An Ghnil ht um
A
/ \
/ A
."I.I \I\.
f \.\
1 e d ¥ m
e it Postage Paid Baile Atha
EER Postas loctha Cliath
MeCumishey House,
Richwiew, Ceadlnas
Chorsheagh, L 151
Duben 14

ADDRESS SELECTED FOR FREE RADON TEST KIT

Simplified

you.

Urgency

Testing is simple. Everything is done by post; no one will call to your home. To get yo
simply complete the form included, sign it and return it to us in the pre-paid envelop:
2023. You will be sent your radon testing kit by post. The test is easy to use. You will be sent
instructions with your kit

Once your test is completed, you will receive a report explaining your result and what you can do if
e radon levels in your home are high.

Further information about radon gas and the EPA is availzble overleaf, If you have any gueries about
your free radon test or if you would like to receive this letter in Irish, please call our Freefone number
1800 300 600 or email radon@epa.ie.

Yours sincerely,

Abacrn  Dowedadd

Alison Dowdall
Scientific Officer, Radon Awareness

H unditinannd ploase feum i

Postage Pad | Baile Atha
EPA Postas loctha Chath
McCumishey House,
:e-;:::.m L Ceadinas
ubln 14 151
" ™\
{Houschold,
= |
sefecled for free \
radon Tesl fil
\ J
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Real Behaviour

Bl Letter

The Householder
Insert Address 1
Insert Address 2
Insert Address 3
Insert Address 4
Insert Address 5
Insert Address &
Insert Address 7

Insert Date:

Reciprocity

Free Household Radon Test

Dear Householder,

Risk Freq.

raden gas in your home.
High Radon Area, wherefgt least 1-in-5 homes have high levels of indoor radon gas,

The only way to know if your home is affected is by using a test kit like the one we have reserved for

Simplified

you.

Testing is simple. Everything is done by post; no one will call to your home. To get

2023. You will be sent your radon testing kit by post. The test is easy to use. You will be sent
instructions with your kit

Once your test is completed, you will receive a report explaining your result and what you can do if
e radon levels in your home are high.

Further information about radon gas and the EPA is availzble overleaf, If you have any gueries about
your free radon test or if you would like to receive this letter in Irish, please call our Freefone number
1800 300 600 or email radon@epa.ie.

Yours sincerely,

Absen < Dawedoil

Alison Dowdall
Scientific Officer, Radon Awareness

The Householder
Insert Address 1
Insert Address 2
Insert Address 3

ADDRESS SELECTED FOR FREE RADON TEST KIT

o YaVa l

FHeuseheld
sefecled [or free
o feil fil

2
epa

Insert Address 4
Insert Address 5
Insert Address &
Insert Address 7

Insert Date:
Eree Household Radon Test
Dear Househelder,
We are writing to inform you that we have reserved a free radon test kit for you to check the level of

radon gas in your home. We have prioritised you because recent data suggests that your home isin a
High Radon Area, where at least 1-in-5 homes have high levels of indoor radon gas.

+ printed map

‘You can see the estimated level of radon risk in your area on the enclosed map, or you can enter your
Eircode into the Radon Risk Map of Ireland on our website www.radon.ie.

Urgency

simply complete the form included, sign it and return it to us in the pre-paid envelopg by 31" Ma

The only way to know if your home is affected is by using a test kit like the one we have reserved for
you.

Testing is simple. Everything is done by post; no one will call to your home. To get your free test,
simply complete the form included, sign it and return it to us in the pre-paid envelope by 31" March
2023. You will then be sent your radon testing kit by post. The test is easy to use. We will send you
instructions with your kit.

Once your test is completed, you will be sent a report explaining your result and what to do if radon
levels in your home are high.

Further information about radon gas and the EPA is available overleaf. If you have any gueries about
your free radon test or if you would like to receive this letter in Irish, please call our Freefone number
1 800 300 500 or email radon@epa.ie.
Yours sincerely,

Aden Tawedadd,

Alison Dowdall
Scientific Officer, Radon Awareness
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FSRI Results GpCI

.......

40% - = Control — Bl Letter
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S v 150
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©
5 100
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“ 50
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0
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Date

Timmons & Lunn (2023). Behaviourally-informed household communications increase uptake of radon tests in a randomised controlled trial. Scientific Reports.



Lessons for Behaviour Change g

Be specific — what behaviour and what

psychological population? ZTS

Don’t assume awareness (“curse of
knowledge”)

Simplify communications. Test behavioural
levers (e.g., reciprocity ).

Investigate individual-system interactions

Proposed changes direct attention to what == :

could go wrong
e Biases can play a bigger role that socio-
demographic group differences



ESRI

Lessons for Methods

For awareness, measure what people
can generate not just what they
recognise.

Don’t just record what people say
matters. Measure relevant psychological
phenomena and behaviour.

Intuitions can lead us astray — test!
Allow time for behaviour to change;
take longer-term measures where
possible.
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Food choice
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Food choice



Food choice — Calorie Posting

P T B - + | B 1 bt [ ]

Welcome (o the ESRI ordering system. Lunch is selected and delivered rom a range of nearby caterng cutiels.
ESRI it and vistors ae walcome 1o une this orina system Croers will e proceased os seon as they o
ESR| received, Click on the name of the item you wart io srder. Sides and diinks are on the naxt page.

Green Leaves with Lemon Garltc Chicken. Mini Mozzarella Balls, White Onion, Sun-Dried Tomazo, Miwed Olives
Clizk far allargsns

asted Bun with Quarter Pousder, Lettucs, Garlic Mayo and Cheese served with Chips
Click far allargans

1ps

n Salad
an Leaves with Fird Piri Chicken. Mixed Olives, Tomato, Mizsd Peppers, White Onian

Cltek far allaraens

Tomate Sauce. Morrarella Cheese
£liek far alisraens

Plain Wrap stuffed with Crispy Breaded Chicken Goujons, Icebery Lettuce and Garlic Mayo Dressing served with Chips
&lick far allarasn

a ke
d Boll with Chicken Tiska, Cucusber, Lettuce, On

Do Wheat Br Feppers, Tomato
ciiek far allergens

veg Eoll
O-grain Wheat Bread Ko11 with o Yey Patty, Cucumber, Lettucs, Onions, Peppars, Tomato and Avocado
Cliek far allsraens

Mixed Twaves with Wiel Mozsarella Balle, Cucusbier, Tomato and Smewtcorn
Llrek far allerscns

Feppe Pirwa
Tomato Sauce, Kossarella Cheess. Extra Chesse, Double Dwcker Fapperon!
Lirek tar alieracns

Fa
Wrap with Creens. Falafel, Mint, Power Crains & Lentils. Red Onion. Tosato, Mised Peppers, Pine Huts
Eliek far allergens

Wrap with Creens. (hipotle Pulled Chicken, Spring Onicn, Tosato. Wixed Beans
€11ck tar allergans

Tomds ana drinks for aduits

Active 380064

& [ rm——— o T
Waelzama 1o the ESR| ordering systam. Luneh is selocted and delivered from a range of nearby catoring cutials.
ESRI staff and visAors are welcome 12 use this orine system. Crders will Be processed as soon as they are
ESR| received, Click on the name of the ilem you wart 1o srder. Sides and drinks are on the naxt page.

Chasss

Tomato Sauce. Mozzarsl
Cliek far alisraens

Lemos Garltc Chicken Saled
Grean Leaves with Lamon Garlic €hicken, Mini Mozzareila Balls, White Onion, Sun-Drisd Tomato, Mixed O1ives
Citek far alleraens

Pard Pied O i
Crewn Luaves with Firl Pirl Chicken, Mixed O1ives, Tomato, Mized Peppers, White Onion
£liek far allergens

Tomato Sauce. se, Extra Cheese, Double Decher Pepperoni
Eliak 1. i

Chicken Wrap hips
Plain Wrap sxutfed with Crizpy Breaded Chicken Goujons, Iceberg Levtuce and Garlic Mayo Dressing served mith Cnips
click far allsrgens

Len Tikka Roll
9ograin Wheat Hread Ball with Chicken Tikkn. Cucusher, Lettuce. Onions. Peppers. Tomako

Chickan Wr

Wrap wiTh Creens. CRipatie Pulied Chicken, Spring Gnien, Tosata, Wised Beans
€1ick for &

chips
Toastes 8 th Quarter Pousd

un_ Lettucs, Garlic Mays and Cheese served with Chips
ek fur a1laraem

fel Wrap
Wrap mith Creens. Falafel, Mint, Power Grains & Lentils, Red Gnion, Tomsts, Mized Pepoecs, Pine Huts
¥ far allargsne

€l1ck far allaraans
Vey Eoll

D-gratn Wheat Bread Bo11 with o Yeg Patty, Cocusber, Lettuce, Onfons, Peppurs, Tomato and Avocado
Litek far alleraens

Arenrage daily calorie nesds for all foads and drinks

¢ sduit

A retive z000mcat imactive 1800kl

active 2000k S

Price
€599

(e

wron

€690

€5.50

€699

€590

€550

[T

[T

€490

Ativie 2500800 Insctive 000k

Calories Priee
ama
aLs €550
272
1214 €5, 00
[T &4.50
09 &.00
asa €4, 00
179 LEN TS
1nra €6, 99
ro1 €7.8%
e €598

Voucher Amount:€ &

ann

1674

as0

w\-‘auc:her Amount:€ &

Calories Eaten
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1) Does Nutri-Score influence
choices of snack foods?

2) Does the range influence
choice of snack foods?
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€3.29
HUTRI-SCORE

a > BE

BUMALUN He
fpme =
T
e —
£ 5 s

Bunalun Organic Ygrt And
Strawberry Rice Cakes
100G

€1.75

HUTRI-SCORE
O
i

Mcyvities Ginger Nut
Biscuits 250G

€0.39

HUTRI-SCORE
[ BEDE

Mcvities Digestive 400G

€1.5

HUTHRI - SCORE
- BRolE]
-

Cadburys Bournville Dark
Chocolate Fingers Bizcuits
114G

€1.99

HUTRI-SCORE
O
ml

belVita

Strawberry

Belvita Soft Filled
Strawberry Biscuits 250G

€2

NUTRI-SCORE
A M

o =iV NI

I VI Vel VY

=]
RICH TEA

Tesco Rich Tea Biscuit
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Product | Quantity | Price

Go Ahead Apple Bakes 6X35G | 1 | £3.29

Credit: €6.71 Total Price: €3.29




% Does NutriScore or the range of products influence what people buy?
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17

Paid more attention

to nutritional info
16
15
| ‘ I I

I

No NS NS Current Healthier No NS + NS + No NS + NS +
Distrib.  Distrib. Current Current Healthier Healthier

Distrib.  Distrib.  Distrib.  Distrib.

FSA Score

13

12

Note. Vertical axis scaled to approximately 1 SD (5.26) in line with recommendation by Witt (2019)

@ESRIDublin  #ESRlevents #ESRIpublications wWww.esri.ie
3730 November 2023 Robértson et al., Food Policy, 2023
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Perception of Public
Health Policy



nostic Study

You have said 50 in every 100 adults in Ireland are overweight or obese.
How many of these do you think are obese?

Click an the image again to show how many of them you think are obese.
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‘When you have made your final choice, press the confirm butten,
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% Do people recognise effects of surroundings on obesity? Does this
ESRIxcasdiffer by country? Do the public differ from experts?
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Gave any cause related to surroundings/environment/society
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Obesogenic influence

5.5 . .

Public - Standard

Public - Historical

Obesity is a problem

Public - Standard Public - Historical
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Note. Sociodemographic covariates included in models. The
difference between the maximum and minimum bounds on the y-
scale equals 1SD (Witt, 2019). Error bars are standard errors.
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Screening



Research design

TREATMENT Attribution Comprehension
GROUP (n=427) IR Assessment of

(exposure to existing trust
materials) Comprehension Attribution

Attribution Comprehension
CONTROL Assessment of

GROUP (n=445) trust

Information and consent
Final questionnaire

Comprehension Attribution

A4

Attribution Comprehension
Assessment of
trust 1

Comprehension Attribution

Information

and consent
Final

questionnaire



Comprehension

Share of people who responded correctly

85

N

91%

84%

59%
4. I

74%

Eligibility
criteria

Knowledge of the main concepts of screening

62%
55%
55%
23% 449
(o)
35% 40%
4% i I 10%
(0]
False +/- Purpose of Interval cancer

screening

21%
15%

Benefits

20%

i El3%

Limitations

58%

47%
48% I

Overdiagnosis



Immunisation



What predicts vaccine hesitancy?
Some common themes from surveys:
- Socio-dem differences

- Not necessary for me

& - Won't be too bad if | get COVID
/[ > - Don’t trust government

WASH YOUR HANDS. - WE GOT THE VACCINE.
WEAR A MASK. YOU SHOULD T0O.
KEEP YOUR DISTANCE.

15 OF EVERY 1000 PEOPLE WHOD
15 OF EVERY 1000 PEOPLE WHOD GET COVID-19 DIE.
GET COVID-19 DIE. PROTECT YOUR FRIENDS AND

Control

Doctor endorsement
Risk

Social rationale

00T o

el Coronavirus
kil COVID-19

| GOT THE VACCINE. |ﬁ WE GOT THE VAGCINE.
195

YOU SHOULD T00D. YOU SHOULD T0O.
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5
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S 20
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0 | -
DefNo  ProbNo  ProbYes  DefYes No substantial difference between socio-demographic groups.
W Gave no benefit  m Gave any benefit No difference in worry about side effects.

Smaller differences in perceived risk than might be expected.



Gambling



Problem gambling prevalence

* Previous estimate of 0.03%.

* Done with gold standard face-to-face survey in home.

 We measured online in anonymous nat rep sample.

e Estimate of 3%.

 Measured expenditure. Matched new estimate.

* Measured perceptions of friends and family. Matched new estimate.
e Similar findings in US and UK.

 Mental wellbeing of people with problem gambling and friends and
family of those with problem gambling lower.



What have we learned about behavioural
science of public health?

* People don’t always know what affects their behaviour,
or what will affect it in future.
 While knowledge can be important, capturing attention
at the time of the decision is arguably more so.
 The individual narrative is strong and can influence
policy perception...
...but may be modifiable.



What have we learned about applying
behavioural science to health?

VERY simplified view of policy process:

T 1% 1

Most of what we have done so far is pre-testing proposed policies.

However, increasingly more in formulation stage. Not diagnosing first can sometimes lead
us astray.

Creativity and cross-disciplinary methods are useful, even crucial (e.g. measuring real
behaviour in lab, new ways to measure gambling behaviour, new insights for obesity).

Implementation
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“Price Lab”

interest term

rate ‘ ’

* Mixed methods from cognitive psychology and
experimental economics

 Laboratory experiments

» How accurately could people compare products and
prices?
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Loans examples

w
o

o

» Choice strongly affected by whether

80
One year ga
20 year gap
: e . < 60 -a-FC
e Choice between loans differing in length =
€ 50 MR
(]
by one year &
@ 40
e Same APR S
3
o]
i o
o

N
o

monthly repayment (MR) or financial

[N
o

cost (FC) also salient

o

1v2 2v3 3v4 4v5 5v6 6v7 7v8

Mid-term (years)

Lunn, P.D., Bohacek, M. and Rybicki, A. (2016). An Experimental Investigation of Personal Loan Choices. Dublin: ESRI, Irish
Central Bank, CCPC, CER, ComReg.



Another online shopping example - “extreme”
disclosure

Shop 1: Alpha Shop 2: Tau

®

~iranet

Logged in via LSO

e This disclosure did not induce switching between << Back lo resutis page

websites (including for real purchases)

e The disclosure did not prevent us charging 30-50%
higher for the same product — “dominance”

v Instock
FRLE delivery

e Post experiment comprehension test revealed poor
consumer understanding of personalised pricing

Julienne, H., Barjakova, M., Robertson, D. & Lunn, P.D. (2021). The effects of disclosure about personalised
pricing on consumers: Results from a lab experiment in Ireland & Chile. Paris: OECD Publishing.



Another loans experiment

Over what time period do you want to repay this loan?

Loan Amount: €10,000
1 Year S Years
Current Term: 3 years

Monthly

rmnets  Parmanent TSB 8.5% €315.68 €1364.31 ]
@ Chill Money 9.0% €318.00 €1447.90 ]
,’f:—'ﬁ; AlB 9.6% €320.80 €1548.70 ]

auseronc |J|ster Bank 10.9% €326.91 €1768.90 ]
K-—-.B—c KBC 12.9% €336.46 €2112.49 ]
% Bank of Ireland 13.0% €336.94 €2129.82 L]

CED Bank 13.2% €337.90 €2164.53 ]

avanicers - Avantcard 14.3% €344.21 €2391.55 ]

Timmons, S., McGowan, F.P. & Lunn, P.D. (2019). Setting defaults for online banking transactions: Experimental
evidence from personal loan repayment terms. Journal of Behavioral and Experimental Finance, 23, 161-165.



Results

0.50
2
& 0.40
2
2
« 0.30
o
c
Q
£ 0.20
o
Q
2
a 0.10
0.00

M1 Year W5 Years 7 Difference

Choosing a 3 year
rather than a 4 year
loan at cheapest APR

saved €470
2
I I

3 Years

12-16% more consumers
chose a loan of 3 years or less
when the default was 1 year
compared to 5 years

Z
P

1 Year

2 Years 4 Years 5+ Years

Repayment Term

Timmons, S., McGowan, F.P. & Lunn, P.D. (2019). Setting defaults for online banking transactions: Experimental
evidence from personal loan repayment terms. Journal of Behavioral and Experimental Finance, 23, 161-165.



Summary so far

* People struggle to integrate product information
e They focus on a few attributes but ignore others

e This means that:
» Decisions can be easily manipulated
» Disclosure is not enough
» Consumers need protection in these markets
» We need to give them good “choice
architecture”

BUT
Isn’t education the answer?
These experiments are hypothetical...

Do such large effects happen in the real
world?




% RCT - Behavioural redesign of online
application

m Control Form Nudge & Boost

* Designed behaviourally 400 -
informed online savings 350 %
application form , 300 §

* Introduced 8 behavioural g:)z §
innovations £ §

S 150

e Tested in a large RCT in < 100 §
collaboration with Bank of =0 §
Ireland 0 \

<€20k

Timmons, S., Robertson, D.A. & Lunn, P.D. Combining nudges and boosts to increase precautionary saving: A
large-scale field experiment. Journal of Economic Psychology. ESRI Working Paper No. 722.



Multi-stage diagnostic study: How well can consumers
understand and use smart meters and ToU tariffs?

e Can consumers choose a tariff to match an estimate of personal usage? No
e Can consumers match a simple usage to an appropriate tariff? Sometimes
* |f shown tariffs in different formats, do consumers understand them? Partly

e Can personalised calculators help? Yes

a
Tariff 1
Normal Rate 08:00 - 17.00 16.00 c/kWh
Peak Rate 17:00 - 21:00 27.00 c/kWh
Normal Rate 21:00 - 23:00 16.00 c/kWh
Off-Peak Rate 23:00 - 08:00 5.00 c/kWh
b Tariff 1
Normal Rate Normal Rate Off-Peak Rate
Belton, C- A. and Lunn, P. D. (2020). Smart ChO|Ce5? 0800|09I}{||1<!E)ITI|‘I1F.IU|12(L[I|13l}0|1-'il210|15&]'1600 21DE!I22L'I3 za—.uo]uuoolm:wluzoolua;aulm:oofos:oaluﬁ:wlur:uu
An experimental study of smart meters and time- ) e o e

Of'use ta rlffs In Irela nd . Energy PO/ICy; 140; 1 1 1243 . Fig. 2. a. Example Standard ToU tariff in Standard format (top). 2. b. Example Standard ToU tariff in Hourly Breakdown format (bottom).



PCP deals PersonaliGontactFlan

[ BRAND LOGO APR: 2 5%
AND NAME ] GMFV: €10,400
Mileage: 25,000 km [ year
(approx. 480 km / week)
Deposit: €3,000.00
Term: 24 Months
& o - . Monthly Payments: €314.08
. vy = = Minimum Total Cost: €10,537.80
Can people choose as consistently among PCP ' (Deposit-+ 24 Morihly Payments)

deals as standard deals? No

Do you think this deal is good value?

Not good value at all Very good value

1 7

Do they make objective mistakes by opting for
dominated options?  Yeag

Which aspects of PCP deals are confusing? Most...
Does current online advice help? A little

Can “behaviourally informed” advice do better? A good bit more

McElvaney, T., Lunn, P.D. and McGowan, F. (2018) Do Consumers Understand PCP Car Finance? An Experimental
Investigation. Journal of Consumer Policy, 41, 229-255.



Experimental pre-tests of possible solutions

“Good value” ratings

e Loan comparison
6 -
e PCP advice 5
4 -
e Health insurance sequential
3 4
product comparison |
1 -

e Estimated annual bill (EAB)
0 _
EAB (L) EAB (L & F)

No EAB
Electric Ireland M Energia

Rating

B Airtricity M Bord Gais



Final Observations

e Our own judgements tend to be

biased

» The curse of knowledge
» Hindsight bias

e Understanding the psychological

mechanism matters

» Remedy requires diagnosis
» Studies need to be undertaken in context
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